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At 101 NorthWackerthe safety and security of ourtenants
and visitorsis of the utmostimportancéo Ownershi@and
Buildindglanagement

Withthisin mindtheLife SafetyProgramhasbeendeveloped
asatoolforbuildingpccupantsContainesh thisdocumerdre
plansresourcesandguidelinemeanto aid ourtenantsn a
varietyof situationgromemergencide businesfterruptions
Alsoincludedn the programis contactinformatiotior key
membersftheBuildinglanagemeiieam Pleaséesureto
storethisinformatiofor futureuseor in the eventthatfurther
trainingor instructions needed Additionallyall company
employeesnouldeceivéhisprogram
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Becausea crisiscan happenwithoutwarning preplanning
measuresare paramountin preventinga disruptionfrom
escalatingitoa tragedy It is ourgoalto ensureall tenantof
the buildincare preparedo actif anincidenbccurskeeping
themselveandthosearoundhenmsafe

If youhaveanyquestionsrconcerngleasecontactheOffice
oftheBuildingpcatednthe3dfloor

Sincerely,

@)L

Building Managemern
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For any emergencsgituationwhetheit is a medicakemergencya
smokéd fireincidentor a threatof violencealwayscall911first, and
BuildingSecuritysecond Whercallind®11 makesureto providehe
operatowiththefollowinghformation

1. BuildingAddress 101NorthWackeDrive

2. Locationwithin the Buildingi Floor,RoomNumberCompany,
Directio{(Northwestorneretc)

3. Typeof Emergency Whyareyoucallingaretherevictimsywhat
aretheirconditions

4. NameandPhoneNumbeii Whais youmameandwhatnumber
canyoubecalledat

By providinghisinformatioryoucanensurdhepropehelpwillarrive
andFirstRespondenwillbe ableto reachyouin the fastesfpossible
time

Contactindsecurity

Anytim@®11is contactednakea secondargallto Securityat 312525
8110 OnceSecurithhasbeennotifiefanemergencyheywillbegin
respondingp theincidentincludingnotifyinghe appropriateersonnel
andpreparingpreceivé-irstResponders

AftercallingSecuritybe sureto placean employeén the Passenger
ElevatoLobby Thispersorwillbe ableto directSecurityand/ or First
Respondetstheexacincidenibcation

Securitys onsite24 hoursa day, 365 daysa yearand canprovide
assistancanytimeofthedayornight
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Communicatio®Bystems

The ability of BuildingManagemerdnd / or First Responderso
communicat&vith customergduringan emergencys of extreme
importance To this end, 101 North Wackerwill utilize multiple
communicatiomethodsduringa situationto ensuretenantsand
occupantareinformedndabletorespona@ppropriately

A The Public Address (PA) Systemwill be usedfor situations
requiringmmediateotificatiomnd responsesuchas a fire or
workplaceriolenceevent PA. Announcementahichcan be
eithebuildingvideorfloorbyfloorareusuallynmadeby Securitpr
FirstResponderandwill providadirectiorto buildingpbccupants
Theseannouncementgcurin conjunctiomith the Hornsand
Strobeplacedhroughouheproperty

A RedFlagis 101 NorthWa ¢ k temadtesmergencyotification
system RedFlagnessagesomein the formof email text,and
phonecallalerts Thesenaotificationare sentto predetermined
tenantcontacts RedFlags testedon the first Tuesdayf each
monthat 10amin conjunctiowiththe Cityof Chicagd&Emergency
Warninystentest

( \ REDFLAG

A EmailAlerts are similatto RedFlagn thatBuildinglanagement
will send buildingprandedemail messagedo tenantcontacts,
alertinghemof buildingonditionsHowevethesemessageare
sentthrouglemaibnlyandwillnotbeaccompanidmnya phonecall
or textmessage Furtheremailalertsare generallyeservedor
nonremergencysituations,whereasRedFlagnotificationsare
usuallynoreurgeninnature




If You See Something, Say Something
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One critical componentin

keepingour propertysafe and 7 >
securas thecommitmeiaf our S=Sas / »
tenantgo reporanysuspiciou /
activitythey observe To this [ ‘
effect,101 NorthWackeris a f"

partner of the 0 | Ybu See
Something,Say S o me t
campaign If, at any time, a
tenantor visitorobservesany
suspiciousactivity, they are}
encouragedo notify building
Securityand, if appropriatep
call911 BuildingSecuritcan MEsEly: L4
be notifieceitherby callingthe S A\/ UL e s
ReceptionDesk at 312525 Something® | e saY sometring o ocl
8110 or by speakingto an [N —— N
Officerin person Additionallyl® =+ =0
our Directoof Securitycanbe
reache@t3125258168

=
o
=
Z
jab
@)
>
w
—
=
=
=
-

Q
Ro
>
=
o)
=
®
>
D
9]
)

Suspiciouactivityis limitedto behaviorsef concerrandcaninclude
surveillancef the propertysuch as takingpicturesor watching
operationg@rocedureshepresencefunattendedagsor packages,
attemptso eliciinformatioabouthebuildingncludingstenantand
its operationsand attemptdo enterthe buildingwvithouthe proper
authorization

More informatioron the 6 IYdu See SomethingSay S o me t h
campaigrcan be foundat http//wwwihsgov/#youseesomething
saysomethirgampaign



http://www.dhs.gov/if-you-see-something-say-something-campaign
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Life SafetyTraining

Aspartof ourcommitmemd thesafetyandsecurityfbuildingenants,
the 101 NorthWackerSecurityTeamconducteriodidife safety
trainingsessionsthroughouheyear Thesepresentationstended
for Life SafetyTeamMembersare usuallyin a classrooratyleformat
and discussemergencyesponseprocedurefor majoremergency
incidentsuchasa smokée fireorworkplaceiolencevent

IncomplianceiththeCityof ChicagtlighRiseBuildings Emergency
Procedure€ode puildingvidedrills areperformedachyear These
drillsfocusonresponseneasurebuildingpccupantshouldakein an
emergencsituation Forexamplethe Evacuatiodrill whichs usually
in responséo a smoke fire eventensuregenantknowevacuation
routes stairwellocationstally points and otherimportangvacuation
measures

The SecurityTeamis alsoavailabléo conductenanspecifidraining
sessionsThesdrainingessiondjeldin eithethet e n apadeodirs
the Connecil01 Conferenc€enterfocuson aspectaniqueto the
tenantvhilealsodiscussingenerabuildinggexpectationsToschedule
atrainingessionsontactheOfficeoftheBuildingt3125258100
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CALMnitiative

In an effortto helpoccupantsemembemportanife safetyresponse
measureghe Chicagd-ireDepartmerfCFD)developethe CALM
initiative CALM. isanacronynthatcanbeusedwherresponding a
highriseemergencguchasa smoké fireincident

Duringanyemergencsituationtenantareremindedtb staycalmand
toremembeZ. A LM, followinthebelowstepanorder

Call91landprovidepecifilnformatiofseepage?)
AlerBuildinglanagemehBecurity3125258110
ListertodirectiveprovidedyManagemeh€CFD
Moveo a safelocatioffthisis usuallyprovidethrouglthe

PAAnnouncement) @

cHeaco)d
Qe3>

Fireextinguishelavebeerstrategicalylacedhroughouhebuilding,
basedon layoutand Cityof ChicagdCode In additionextinguishers
canalwaydefoundnthestairwellsFireextinguisheshouldnlybe
usedbytrainegersonnegndonlywhenit is safetodosa Forthose
whohavebeentrainedn Fire Extinguisharse,remembetio usethe
PASSV'ethOd To operate an extinguisher:

=ST20

FireExtinguishers

Pull Puw
A a2
m
S ®Au"
queeze nouzie (ERIN SOVETZE
SE— ; /of fire
weep (_______..*

Class ABC is effective on these types of fires:

A0 @

trash, wood, paper  flammable liquids  electrical equipment




Life SafetySystems

101 NorthWackeis equippedvitha varietyof systemsanddevices,
togethemakingiptheFireLife SafetySystem Thissystenis current
withthe Cityof Chicag@®uildingCodeandis testedegularlyaccording
tothatcode

Componentdthelifesafetysystenincludehutarenotlimitedo:

LifeSafety Panel & Public Address System (
The life safety panel is the central nervot |
system of the fire alarm system. It recei\ |
alarms by location and can distinguish b ‘
of alarm (water flow, smoke, heat). The | |
also houses the PA System, which is ma
of the speakers, horns, and strobes. e
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Horns Strobes, and Speakers

The horns and strobes provide audible a
visual alerts, indicating the building is un
emergency conditions. The spedkavs
Building Management and / or First
Responders to communicate via the PA
System.

Smokeand Heat Detectors
Smoke and heat detectors recognize ext / .

temperatures and / or fire particulates in | am g
atmosphere and communicate those cor /
back to the Life Safety Panel, triggering ¢

alarm.

wes Surev

Fail Safe Stairwell Locks
In conditions whitvere is a fire or water floy —
alarm, the life safety system will automat | | * | - L

unlock all of the stairwell doors. With the == | \\
unlocked, occupants have free access o N\
the stairwells onto any floor so they can« N

stairwell if needed / directed to do so.
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Lifesafetysystentomponentspontinued

SprinkleiSystem .
Sprinkler heads are located throughout tl ) 5
building and are directly linked to the fire . @
fire sprinkler system. Sprinkler heads ar
individually activated by fire / heat only.

Overhead Exit & Stafsggnage

Overhead EXIT and STAIRS signsarelec _—& °
throughout the building. These signs shc EX’T '

visible from any point in the building. In ’
emergency, follow these signs to the clos STNHS
exit / stairwell.

- | ¥
J /
]
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S

Evacuation Plan

Evacuation Plans are located in every
passenger elevator lobby. These plans |
direction to emergency exits and stairwe
located on the floor.

StairwellSignage

Stairwelligns are located both on the inte
and the exterior of the stairwells, indicatil
stairwell location by floor and direction (e
East, West)

Area of RescukeStairwell Phones

Each stairwell landing is designated an £
Rescue, meaning it is a safe area to aws
responders, especially for those who ma
be able to traverse the stairs. Emergenc

FIRE WARDEN

phones that are directly tied to the Life S TELEPHONE
Panel are located every five floors. Alwa -
one of these phones to contact Security camouet®
person is stopped in an Area of Rescue.

It is recommenddtateachtenantwalkhis/ herfloor(s}o become
familiawiththelayouaindtoidentihAL Lexitandstairwelbcations



Stairwells

101Northwackehasa totalof twostairwells Bothstairwellarefire
ratedprotectednclosurethatruntheentirdengtrofthebuilding
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Eachstairwells identifiedy directioEast/ West),and sighageas
postedntheinterioandexterioof eachstairwelfloorto indicatdhe
stairweltlirectiomndfloorlocation Stairwellare clearlynarkedvith
illuminatesignspostednthecorridors

Direction (East) Floor (2)

Exterior Stairwell Signage Interior Stairwell Signage
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Stairwellgontinued

Wherutilizinghestairwell$pllowthebelowguidelines

Remaircalmanddonotrunorskipsteps
Donottakeitemswithyou,suchas personabbjectscoffeewater
bottleshagsetc

Travers®n therightsideof the stairwelindusethe handraifor
support

Listerto PAAnnouncemerasdfollowndirectives
Keemoisdevelgoaminimum

Usestairwephoneso contacSecuritjoranyissues
Followsignagelowrtothefirstfloorexits

Reportoyourc 0 mp @redetérginedffsiteassemblgreaand
awaifurthemstructions
DONOTreenterthebuildinginlessirectedo do so (oruntilthe
ALLCLEARsgiven)
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Flooplanconfiguratiandstairwelbcations



PerCityof Chicagaode,eachbuildingvillhavean evacuatioplan,
whichincludesheformationffloorLifeSafetyfeams EachLifeSafety
Teamwillincludehefollowingositionsandit willbe theresponsibility
of eachAreaWarderio keepthe Life SafetyTeamdullystaffed The
positionareasfollows

AreaWarden
FlooWarden(gndAssistarfelooWarden(s)
Searcher(s)

StairweMonitor(s)

ElevatoMonitor(s)
Aide(s)oPersonsleedindssistance

A=A -_-_-2=2

Intheevenifanincidenthatrequiresherelocationfoccupantsfa
floorortheevacuatioafthebuildingtheLifeSafetyTfeanmemberwill
be responsibldor the orderlyevacuatiorof each occupant It is
imperativéhateachmembeknowhis / her assignediutiesand be
familiawiththefloorayouttoincludallemergenagxitsandstairwells
Specifidife SafetyTeammembedutiesare outlinedn the following
pages
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Area Warden

The Area Warden is responsih
for emergency coordination ar
reporting of any potential or
actual emergency condition to
Building Management. The A
Warden is also responsible for
organizing his/her emergency
team members and making su
emergency procedures are
carried out correctly.

f
f

Appoints personnel to the Life Safety
Teams and fills vacant positions.
Maintains an updated roster of all Life
Safety Team members.

Alerts key personnel of potential
emergencies.

Supervises the activity and training o
key team members. Ensures that all
team members know their assigned
duties and locations in case of an
emergency.

Is responsible for informing and traini
team members and all floor personne
emergency procedures.

Preplans the handling of physically
disabled personnel during evacuatior
Is responsible for the evacuation of fl
personnel. Is responsible for notifyin
Life Safety Team members to evacue
The Floor Warden / Assistant Floor
Warden will assist the Area Warder
areas of responsibility and assume tr
leadership role in his/her absence.

Floor Warden / Assistant Floor Warden

Operating under the supervisi
of the Area Warden, the Floor
Warden (or Assistant) is
responsible for the control of
the Life Safety Team member
and the people on the floor. Ir
addition, he / she is responsib
for the safe evacuation of
personnel in his/her work areg

during an emergency.

)l
)l

Supervises assembly of personnel in
his/her work area.

Is responsible for orderly evacuatiol
personnel in his/her area via designa
exits.

Remains with the group throughout tt
evacuation period and leads them to
predetermined safe areas.

Assists in training of all personnel in
his/her work area.
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Searcher

Under the supervision of the
Floor Warden, Searchers are
responsible for finding and
evacuating all personnel from
the floor, specifically from
remote areas such as
storerooms, file rooms, coffee
areas, restrooms, etc.

T

Checks all rooms including rest rooms,
conference rooms, reception areas, anc
remote areas, closing but not locking all
doors behind them.

Advises any remaining personnel on the
floor of the emergency and insists on th
evacuation.

Evacuates neamployees found on the
floor.

Reports to Floor Warden when his/her &
is clear.

Stairwell Monitor

Under the direction of the Flod
Warden, Stairwell Monitors aré
responsible for an assigned e»
such as a stairwell and assist
the orderly evacuation of
personnel.

1

Takes a position at his/her assigned e
assists in the orderly evacuation of
personnel.

Inspects stairwells for possible heat or
smoke conditions before evacuation.
Instructs personnel to form single file lin
into the stairwell and directs personnel 1
exit along the right side of the stairwell.
Supervises and monitors evacuation flo
while remaining calm and encouraging :
calm and orderly evacuation.

Stays at the exit until Searchers have
cleared all personnel from the floor.

Elevator Monitor

Under the supervision of the
Floor Warden, Elevator Monito
are responsible for making sur¢
no one uses the elevators.

T

Must be familiar with the building
evacuation plan and the location of all
stairways.

Positions self at elevator bank and dire:
employees to the nearest stairway and
away from the elevators.

Stays at his/her post until instructed to
evacuate by the Floor Warden.

Aide to Persons Needing Assistance

Under the supervision of the
Floor Warden, the Aide to
Persons Needing Assistance ig
responsible for making sure all
physically challenged personnq
are evacuated.

‘H
‘H

Maintains an tgpdate list of physically
challenged employees on the floor.
Assists personnel to stairwell (Area of S
Refuge) and calls Security on stairwell
phone alerting them to person in stairw




LifeSafetyTeammemberplaya keyroleintheevacuatioprocesdyut
theyarenotdesignatefirstrespondersin a lifethreateningituation,
teammembermustevacuatas everyoccupantnustandtheyshould
reportanyissuessuchas personmeedingadditionaassistancep
SecuritprtotheirFlooWarden

LifeSafetyTeammemberarerequiredo weara reflectivesafetyest
whenperformintheirduties(so otherscanrecognizéhem)andmust
be vocalwhenevacuatingersondroma floor In an emergency,
secondsouniandLifeSafetyTeammembergplayanimportantolein
keepindlooroccupantsafe

Lastlyl ife SafetyTeamsareto be establishedndthenmaintainedy
thetenantontactsuallfheAreaWarden Anytiméheres a member
changen the Life SafetyTeamor a personis identifiedas needing
evacuatioassistancehis informationeedsto be communicated
Buildindlanagement
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https://www.cityofchicago.org/city/en/depts/cfd/provdrs/prevent/s
gested high riseofficebuildingevacuationplan.html



https://www.cityofchicago.org/city/en/depts/cfd/provdrs/prevent/svcs/suggested_high_riseofficebuildingevacuationplan.html
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Therearea numbeofthingghattenantshoulkeepin mindduringan
emergencygituation Theseitemswill assistbuildingoccupantsn
respondinguicklyandappropriatelg thetypeofemergenayccurring

A Firsttenantshouldstop andlistento thePAAnnouncemerithe
announcemewillprovidemportanhformatiosuchasthetypeof
emergencyspecificactionstenantsshould take, and special
consideratiotskeepnmindduringheresponse

A Elevatorareautomaticallecalledo the LobbyLeveln theevent
the Fire Life Safetysystemis activated Tenantsshouldfollow
instructiongrovidedn the PA Announcemerntycludingspecific
waydoevacuaterrelocatéifnecessary)

A Emergencphonesarelocatedn eachstairwetlhndcanbe usedif
helps neededPhonesreonthefollowingandings

A WestStairwell Floorgt, 9, 14 19 andLowetevel
A EastStairwell Floors3, 8,13 18 and23

In additiorto the above tenantsshouldoe familiamwiththeirspecific
plansincludingvacuatioroutesshelteinplacdocationggndezvous
pointsandtheexaclocatiomfallexits Traininghouldeprovidedo
allnewemployeesndtheLife SafetyTeamshouldoe fullystaffedso
employeesandirectesponseneasureshoulcitnemergengyrise

Responseonsideratiorfer specifiemergencgituationsre on the
followingages



Smokéd Fire

If youdiscovesmokerfire takethebelowstepasmmediately

1. Call911 and provideall relevaninformatiorfbuildingaddress,
compangamefloor]ocatiomffireonflooryoumame)

2. Notif\Buildingecurity

3. Notifyanyonen theimmediatareaandinstructhemto evacuate
the area usingthe stairwells Notify your team so response
measuresanbegin

4. Closedoors,if possibleand safeto do so, to confinethe fire
NEVERLET A FIREGET BETWEENOU AND THE ONLY
ROUTEOFEVACUATION
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5. BuildingManagemernd/ or FirstResponderwill activatehe
emergencgommunicatissystem Specifianstructionsvill be
providediathePASystem Howevedonotwaitforinstructions
you are in immediatelanger Takeappropriatstepsto keep
yourselveasndothersafe

6. Ifsmokaspresentstaylow Thecleanestiris nearthefloor

7. If youfindyourselfrappedy smokeor fire,call911andBuilding
Securitandprovidegrourexactocation




