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At 101NorthWacker,the safetyandsecurityof our tenants

and visitorsis of the utmostimportanceto Ownershipand

BuildingManagement.

Withthisinmind,theLifeSafetyProgramhasbeendeveloped

asa toolforbuildingoccupants. Containedinthisdocumentare

plans,resources,andguidelinesmeantto aidourtenantsin a

varietyofsituations,fromemergenciestobusinessinterruptions.

Also includedin the programis contactinformationfor key

membersof theBuildingManagementTeam. Pleasebesureto

storethisinformationfor futureuseor in theeventthatfurther

trainingor instructionis needed. Additionally,all company

employeesshouldreceivethisprogram.

Becausea crisiscan happenwithoutwarning,pre-planning

measuresare paramount in preventinga disruptionfrom

escalatingintoa tragedy. It is ourgoalto ensureall tenantsof

thebuildingarepreparedto act if an incidentoccurs,keeping

themselvesandthosearoundthemsafe.

If youhaveanyquestionsorconcerns,pleasecontacttheOffice

oftheBuilding,locatedonthe3rd floor.

Sincerely,

Building Management
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For any emergencysituation,whetherit is a medicalemergency,a

smoke/ fireincident,or a threatof violence,alwayscall911first, and

BuildingSecuritysecond. Whencalling911, makesuretoprovidethe

operatorwiththefollowinginformation:

1. BuildingAddressï101NorthWackerDrive

2. Locationwithin the BuildingïFloor,RoomNumber,Company,

Direction(Northwestcorner,etc.)

3. Typeof EmergencyïWhyareyoucalling,aretherevictims,what

aretheirconditions

4. NameandPhoneNumberïWhatisyourname,andwhatnumber

canyoubecalledat

Byprovidingthisinformation,youcanensuretheproperhelpwillarrive

andFirstResponderswillbe ableto reachyouin thefastestpossible

time.

ContactingSecurity

Anytime911iscontacted,makea secondarycalltoSecurityat312-525-

8110. OnceSecurityhasbeennotifiedofanemergency,theywillbegin

respondingto theincident,includingnotifyingtheappropriatepersonnel

andpreparingtoreceiveFirstResponders.

AftercallingSecurity,be sureto placean employeein thePassenger

ElevatorLobby. ThispersonwillbeabletodirectSecurityand/ orFirst

Responderstotheexactincidentlocation.

Securityis onsite24 hoursa day,365daysa yearandcanprovide

assistanceanytimeofthedayornight.
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CommunicationSystems

The abilityof BuildingManagementand / or First Respondersto

communicatewith customersduringan emergencyis of extreme

importance. To this end, 101 North Wackerwill utilize multiple

communicationmethodsduringa situationto ensuretenantsand

occupantsareinformedandabletorespondappropriately.

Å The Public Address(P.A.) Systemwill be usedfor situations

requiringimmediatenotificationand response,suchas a fire or

workplaceviolenceevent. P.A. Announcements,whichcan be

eitherbuilding-wideorfloor-by-floor,areusuallymadebySecurityor

FirstRespondersandwill providedirectionto buildingoccupants.

Theseannouncementsoccurin conjunctionwith the Hornsand

Strobesplacedthroughouttheproperty.

Å RedFlagis 101 NorthWackerôstenantemergencynotification

system. RedFlagmessagescomein theformof email,text,and

phonecallalerts. Thesenotificationsare sentto pre-determined

tenantcontacts. RedFlagis testedon the firstTuesdayof each

monthat 10amin conjunctionwiththeCityof ChicagoEmergency

WarningSystemtest.

Å EmailAlertsaresimilarto RedFlagin thatBuildingManagement

will send building-brandedemailmessagesto tenantcontacts,

alertingthemofbuildingconditions. However,thesemessagesare

sentthroughemailonlyandwillnotbeaccompaniedbyaphonecall

or textmessage. Further,emailalertsaregenerallyreservedfor

non-emergencysituations,whereasRedFlagnotificationsare

usuallymoreurgentinnature.
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One critical component in

keepingour propertysafeand

secureis thecommitmentofour

tenantsto reportanysuspicious

activitythey observe. To this

effect,101 NorthWackeris a

partner of the ôIfYou See

Something, Say Somethingõ

campaign. If, at any time,a

tenantor visitorobservesany

suspiciousactivity, they are

encouragedto notify building

Securityand, if appropriate,to

call911. BuildingSecuritycan

be notifiedeitherby callingthe

ReceptionDesk at 312-525-

8110 or by speakingto an

Officerin person. Additionally,

ourDirectorof Securitycanbe

reachedat312-525-8168.
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Suspiciousactivityis limitedto behaviorsof concernandcaninclude

surveillanceof the property,such as takingpicturesor watching

operationalprocedures,thepresenceofunattendedbagsorpackages,

attemptstoelicitinformationaboutthebuilding,includingitstenantsand

its operations,andattemptsto enterthe buildingwithoutthe proper

authorization.

More informationon the óIfYou See Something,SaySomethingô

campaigncan be foundat http://www.dhs.gov/if-you-see-something-

say-something-campaign.

If You See Something, Say Something
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LifeSafetyTraining

Aspartofourcommitmentto thesafetyandsecurityofbuildingtenants,

the 101 NorthWackerSecurityTeamconductsperiodiclife safety

trainingsessionsthroughouttheyear. Thesepresentations,intended

forLifeSafetyTeamMembers,areusuallyin a classroom-styleformat

and discussemergencyresponseproceduresfor majoremergency

incidents,suchasasmoke/ fireorworkplaceviolenceevent.

IncompliancewiththeCityofChicagoHighRiseBuildingsïEmergency

ProceduresCode,building-widedrills areperformedeachyear. These

drillsfocusonresponsemeasuresbuildingoccupantsshouldtakein an

emergencysituation. Forexample,theEvacuationdrill,whichis usually

in responseto a smoke/ fireevent,ensurestenantsknowevacuation

routes,stairwelllocations,rallypoints,andotherimportantevacuation

measures.

TheSecurityTeamis alsoavailableto conducttenant-specifictraining

sessions. Thesetrainingsessions,heldineitherthetenantôsspaceorin

the Connect101ConferenceCenter,focuson aspectsuniqueto the

tenantwhilealsodiscussinggeneralbuildingexpectations. Toschedule

a trainingsession,contacttheOfficeoftheBuildingat312-525-8100.
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CALMInitiative

In aneffortto helpoccupantsrememberimportantlifesafetyresponse

measures,theChicagoFireDepartment(CFD)developedtheC.A.L.M.

initiative. C.A.L.M. isanacronymthatcanbeusedwhenrespondingtoa

high-riseemergency,suchasasmoke/ fireincident.

Duringanyemergencysituation,tenantsareremindedto staycalmand

torememberC.A.L.M., followingthebelowstepsinorder:

C: Call911andprovidespecificinformation(seepage2)

A: AlertBuildingManagement/ Security(312-525-8110)

L: ListentodirectivesprovidedbyManagement/ CFD

M: Movetoasafelocation(thisisusuallyprovidedthroughthe

PAAnnouncement)

FireExtinguishers

Fireextinguishershavebeenstrategicallyplacedthroughoutthebuilding,

basedon layoutandCityof ChicagoCode. In addition,extinguishers

canalwaysbefoundin thestairwells. Fireextinguishersshouldonlybe

usedbytrainedpersonnel,andonlywhenit is safetodoso. Forthose

whohavebeentrainedonFireExtinguisheruse,rememberto usethe

PASSMethod:
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LifeSafetySystems

101NorthWackeris equippedwitha varietyof systemsanddevices,

togethermakinguptheFireLifeSafetySystem. Thissystemiscurrent

withtheCityofChicagoBuildingCodeandis testedregularlyaccording

tothatcode.

Componentsofthelifesafetysysteminclude,butarenotlimitedto:
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LifeSafety Panel & Public Address System

The life safety panel is the central nervous 

system of the fire alarm system.  It receives 

alarms by location and can distinguish by type 

of alarm (water flow, smoke, heat).  The panel 

also houses the PA System, which is made up 

of the speakers, horns, and strobes.

Horns,Strobes, and Speakers

The horns and strobes provide audible and 

visual alerts, indicating the building is under 

emergency conditions.  The speakers allow 

Building Management and / or First 

Responders to communicate via the PA 

System.

Smokeand Heat Detectors

Smoke and heat detectors recognize extreme 

temperatures and / or fire particulates in the 

atmosphere and communicate those conditions 

back to the Life Safety Panel, triggering an 

alarm.

Fail Safe Stairwell Locks

In conditions whenthere is a fire or water flow 

alarm, the life safety system will automatically 

unlock all of the stairwell doors.  With the doors 

unlocked, occupants have free access out of 

the stairwells onto any floor so they can exit the 

stairwell if needed / directed to do so.
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Lifesafetysystemcomponents,continued:

8

SprinklerSystem

Sprinkler heads are located throughout the 

building and are directly linked to the fire pump / 

fire sprinkler system.  Sprinkler heads are 

individually activated by fire / heat only.

Overhead Exit & StairsSignage

Overhead EXIT and STAIRS signs are located 

throughout the building.  These signs should be 

visible from any point in the building.  In an 

emergency, follow these signs to the closest 

exit / stairwell.

Evacuation Plan

Evacuation Plans are located in every 

passenger elevator lobby.  These plans provide 

direction to emergency exits and stairwells 

located on the floor.

StairwellSignage

Stairwellsigns are located both on the interior 

and the exterior of the stairwells, indicating the 

stairwell location by floor and direction (e.g. 

East, West)

Area of Rescue/ Stairwell Phones

Each stairwell landing is designated an Area of 

Rescue, meaning it is a safe area to await first 

responders, especially for those who may not 

be able to traverse the stairs.  Emergency 

phones that are directly tied to the Life Safety 

Panel are located every five floors.  Always use 

one of these phones to contact Security if a 

person is stopped in an Area of Rescue.

It is recommendedthateachtenantwalkhis / her floor(s)to become

familiarwiththelayoutandtoidentifyALLexitandstairwelllocations.
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Stairwells

101NorthWackerhasa totalof twostairwells. Bothstairwellsarefire-

ratedprotectedenclosuresthatruntheentirelengthofthebuilding.

Eachstairwellis identifiedby direction(East/ West),andsignageis

postedontheinteriorandexteriorof eachstairwellfloorto indicatethe

stairwelldirectionandfloorlocation. Stairwellsareclearlymarkedwith

illuminatedsigns,postedinthecorridors.

9

Exterior Stairwell Signage Interior Stairwell Signage

Direction (East) Floor (2)
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Stairwells,continued

Whenutilizingthestairwells,followthebelowguidelines:

1. Remaincalmanddonotrunorskipsteps

2. Donottakeitemswithyou,suchaspersonalobjects,coffee,water

bottles,bags,etc.

3. Traverseon therightsideof thestairwellandusethehandrailfor

support

4. ListentoPAAnnouncementsandfollowdirectives

5. Keepnoiselevelstoaminimum

6. UsestairwellphonestocontactSecurityforanyissues

7. Followsignagedowntothefirstfloorexits

8. Reporttoyourcompanyôspre-determinedoffsiteassemblyareaand

awaitfurtherinstructions

9. DONOTre-enterthebuildingunlessdirectedto doso(oruntilthe

ALLCLEARisgiven)

Floorplanconfigurationandstairwelllocations
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PerCityof Chicagocode,eachbuildingwillhavean evacuationplan,

whichincludestheformationoffloorLifeSafetyTeams. EachLifeSafety

Teamwillincludethefollowingpositions,andit willbetheresponsibility

of eachAreaWardento keeptheLifeSafetyTeamsfullystaffed. The

positionsareasfollows:

¶ AreaWarden

¶ FloorWarden(s)andAssistantFloorWarden(s)

¶ Searcher(s)

¶ StairwellMonitor(s)

¶ ElevatorMonitor(s)

¶ Aide(s)toPersonsNeedingAssistance

In theeventofanincidentthatrequirestherelocationofoccupantsofa

floorortheevacuationofthebuilding,theLifeSafetyTeammemberswill

be responsiblefor the orderlyevacuationof eachoccupant. It is

imperativethateachmemberknowhis / her assigneddutiesandbe

familiarwiththefloorlayout,toincludeallemergencyexitsandstairwells.

SpecificLifeSafetyTeammemberdutiesareoutlinedon thefollowing

pages:
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Area Warden

The Area Warden is responsible 

for emergency coordination and 

reporting of any potential or 

actual emergency condition to 

Building Management.  The Area 

Warden is also responsible for 

organizing his/her emergency 

team members and making sure 

emergency procedures are 

carried out correctly.

¶ Appoints personnel to the Life Safety 

Teams and fills vacant positions.

¶ Maintains an updated roster of all Life 

Safety Team members.

¶ Alerts key personnel of potential 

emergencies.

¶ Supervises the activity and training of all 

key team members.  Ensures that all 

team members know their assigned 

duties and locations in case of an 

emergency.

¶ Is responsible for informing and training 

team members and all floor personnel in 

emergency procedures.

¶ Pre-plans the handling of physically 

disabled personnel during evacuation.

¶ Is responsible for the evacuation of floor 

personnel.  Is responsible for notifying 

Life Safety Team members to evacuate.

¶ The Floor Warden / Assistant Floor 

Warden will assist the Area Warden in all 

areas of responsibility and assume the 

leadership role in his/her absence.

Floor Warden / Assistant Floor Warden

Operating under the supervision 

of the Area Warden, the Floor 

Warden (or Assistant) is 

responsible for the control of 

the Life Safety Team members 

and the people on the floor.  In 

addition, he / she is responsible 

for the safe evacuation of 

personnel in his/her work area 

during an emergency.

¶ Supervises assembly of personnel in 

his/her work area.

¶ Is responsible for orderly evacuation of all 

personnel in his/her area via designated 

exits.

¶ Remains with the group throughout the 

evacuation period and leads them to 

predetermined safe areas.

¶ Assists in training of all personnel in 

his/her work area.
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Stairwell Monitor

Under the direction of the Floor 

Warden, Stairwell Monitors are 

responsible for an assigned exit, 

such as a stairwell and assist in 

the orderly evacuation of 

personnel.

¶ Takes a position at his/her assigned exit and 

assists in the orderly evacuation of 

personnel.  

¶ Inspects stairwells for possible heat or 

smoke conditions before evacuation.

¶ Instructs personnel to form single file lines 

into the stairwell and directs personnel to 

exit along the right side of the stairwell.  

¶ Supervises and monitors evacuation flow 

while remaining calm and encouraging a 

calm and orderly evacuation.  

¶ Stays at the exit until Searchers have 

cleared all personnel from the floor.

Elevator Monitor

Under the supervision of the 

Floor Warden, Elevator Monitors 

are responsible for making sure 

no one uses the elevators.

¶ Must be familiar with the building 

evacuation plan and the location of all 

stairways.

¶ Positions self at elevator bank and directs 

employees to the nearest stairway and 

away from the elevators.

¶ Stays at his/her post until instructed to 

evacuate by the Floor Warden.

Aide to Persons Needing Assistance

Under the supervision of the 

Floor Warden, the Aide to 

Persons Needing Assistance is 

responsible for making sure all 

physically challenged personnel 

are evacuated.

¶ Maintains an up-to-date list of physically 

challenged employees on the floor.

¶ Assists personnel to stairwell (Area of Safe 

Refuge) and calls Security on stairwell 

phone alerting them to person in stairwell.

Searcher

Under the supervision of the 

Floor Warden, Searchers are 

responsible for finding and 

evacuating all personnel from 

the floor, specifically from 

remote areas such as 

storerooms, file rooms, coffee 

areas, restrooms, etc.

¶ Checks all rooms including rest rooms, 

conference rooms, reception areas, and 

remote areas, closing but not locking all 

doors behind them.

¶ Advises any remaining personnel on the 

floor of the emergency and insists on their 

evacuation.

¶ Evacuates non-employees found on the 

floor.

¶ Reports to Floor Warden when his/her area 

is clear.
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LifeSafetyTeammembersplaya keyroleintheevacuationprocess,but

theyarenotdesignatedfirstresponders. In a lifethreateningsituation,

teammembersmustevacuateaseveryoccupantmustandtheyshould

reportany issues,suchas personsneedingadditionalassistance,to

SecurityortotheirFloorWarden.

LifeSafetyTeammembersarerequiredto weara reflectivesafetyvest

whenperformingtheirduties(sootherscanrecognizethem)andmust

be vocalwhenevacuatingpersonsfroma floor. In an emergency,

secondscountandLifeSafetyTeammembersplayanimportantrolein

keepingflooroccupantssafe.

Lastly,LifeSafetyTeamsareto beestablishedandthenmaintainedby

thetenantcontact,usuallytheAreaWarden. Anytimethereisa member

changein the LifeSafetyTeamor a personis identifiedas needing

evacuationassistance,this informationneedsto be communicatedto

BuildingManagement.

https://www.cityofchicago.org/city/en/depts/cfd/provdrs/prevent/svcs/sug

gested_high_riseofficebuildingevacuationplan.html
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Therearea numberof thingsthattenantsshouldkeepinmindduringan

emergencysituation. Theseitemswill assistbuildingoccupantsin

respondingquicklyandappropriatelytothetypeofemergencyoccurring.

Å First,tenantsshouldstopandlisten to thePAAnnouncement. The

announcementwillprovideimportantinformation,suchasthetypeof

emergency,specificactions tenantsshould take, and special

considerationstokeepinmindduringtheresponse.

Å Elevatorsareautomaticallyrecalledto theLobbyLevelin theevent

the Fire Life Safetysystemis activated. Tenantsshouldfollow

instructionsprovidedin the PA Announcement,includingspecific

waystoevacuateorrelocate(ifnecessary).

Å Emergencyphonesarelocatedin eachstairwellandcanbeusedif

helpisneeded. Phonesareonthefollowinglandings:

Å WestStairwellïFloors4, 9, 14, 19, andLowerLevel

Å EastStairwellïFloors3, 8, 13, 18, and23

In additionto the above,tenantsshouldbe familiarwiththeirspecific

plans,includingevacuationroutes,shelter-in-placelocations,rendezvous

points,andtheexactlocationofallexits. Trainingshouldbeprovidedto

all newemployees,andtheLifeSafetyTeamshouldbefullystaffedso

employeescandirectresponsemeasuresshouldanemergencyarise.

Responseconsiderationsfor specificemergencysituationsareon the

followingpages.
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Smoke/ Fire

If youdiscoversmokeorfire,takethebelowstepsimmediately:

1. Call 911 and provideall relevantinformation(buildingaddress,

companyname,floor,locationoffireonfloor,yourname).

2. NotifyBuildingSecurity.

3. Notifyanyonein theimmediateareaandinstructthemto evacuate

the area using the stairwells. Notifyyour team so response

measurescanbegin.

4. Closedoors,if possibleand safe to do so, to confinethe fire.

NEVERLET A FIREGET BETWEENYOU AND THE ONLY

ROUTEOFEVACUATION.

5. BuildingManagementand/ or FirstResponderswill activatethe

emergencycommunicationsystem. Specificinstructionswill be

providedviathePASystem. However,donotwaitforinstructionsif

you are in immediatedanger. Takeappropriatestepsto keep

yourselvesandotherssafe.

6. If smokeispresent,staylow. Thecleanestairisnearthefloor.

7. If youfindyourselftrappedbysmokeor fire,call911andBuilding

Securityandprovideyourexactlocation.
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